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ABSTRACT

Financial well-being is normally referred to as a person’s contentment with their financial situation. The level of life satisfaction among investors may 
vary depending on factors such as their risk tolerance and demographics. Demographic variables such as age and gender may influence an investor’s 
life satisfaction, which, in turn, could influence their financial decisions. Furthermore, an investor’s willingness to take risks can also affect financial 
decisions, ultimately influencing their life satisfaction. The objective of this paper is to identify and determine the influence of demographics and 
risk tolerance levels on individual investor life satisfaction. Secondary data were obtained in the private domain from an investment company that 
collected 1,059 from its client base. The results of this research paper indicated that there is a significant difference between the satisfaction of life of 
risk-averse and risk-loving investors. Risk-averse investors showed a negative relationship with life satisfaction, while risk-loving investors showed 
a positive relationship. This meant that the more risk-averse investors were, the lower the life satisfaction, indicating that high life satisfaction was 
accompanied by high risk. A significant difference was also found between life satisfaction and age and gender. Male investors were more satisfied 
with their lives than female investors. Older investors experienced higher levels of life satisfaction compared to investors in other age groups. As a 
result, these findings will make a considerable contribution to the way financial managers create investment portfolios for their clients.

Keywords: Investor Behaviour, Life Satisfaction, Age, Risk Tolerance, Investors 
JEL Classifications: D14, G23, G41

1. INTRODUCTION AND BACKGROUND 
TO THE STUDY

‘Investors will be more accepting of low-yielding, low-risk 
investments when they are more satisfied with life’ (Dickason-
Koekemoer & Ferreira, 2020).

It has been said that having a high level of self-awareness improves 
decision making (Carden et al., 2022), and this awareness can 
cause individuals to set goals and objectives for themselves. 
Diener and Pavot (1993) defined life satisfaction as the subjective 
awareness of the evaluation of one’s life in which the rationale 
for the evaluation is up to the person. Life satisfaction is an 
assessment of one’s entire life and not just their current state of 
happiness; it relates to an individual’s general feelings about his 

life, but happiness alone does not lead to a happy life (Ciorbagiu 
et al., 2020). The degree of satisfaction in life that different people 
experience can be influenced by the level of financial risk that 
people are prepared to assume.

Grable (2000) and Nguyen et al. (2019) defined financial risk 
tolerance as the highest degree of uncertainty that an individual is 
willing to assume when making financial choices. Every investor 
has different levels of risk tolerance, some are very risk-loving and 
others are very risk-averse. According to the Investor’s Life Cycle 
Theory, older investors are assumed to have low risk levels, as they 
have less time to recover from losses and may be in retirement, 
while the opposite is assumed for younger investors (De Beer 
et al., 2017). Moreover, De Beer et al. (2017) stated the three 
phases in an investor’s life, which are the accumulation phase, 
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consolidation phase, and spending phase. These phases explain the 
levels of risk that investors are advised to take on based on their 
ages and how far into retirement they are. Although there may be 
truth in that, age is not always the only factor that determines the 
willingness to take on risks of an individual. An investor may be 
old, but if unhappy with their lives, they may take on more risk to 
fulfil their satisfaction. Similarly, a young investor who has high 
life satisfaction would not feel the need to take on more risk, but 
will rather take on less risk. The willingness to take on different 
levels of risk could determine the level of satisfaction with the 
life of investors.

There is a contrast in risk-taking behaviour between men and 
women, where more men seem to be more eager to take on 
more risks than women (Eckel and Grossman, 2008). Gender 
is a demographical factor that can contribute to life satisfaction. 
Although it can be argued that the life cycles of investors can 
determine their willingness to take on risk, and more men are 
willing to take more risk than women, age, or gender are not the 
only factors to consider. As Diener and Pavot (1993) stated, if 
one is satisfied with the quality of his life according to them, then 
the person is considered to have high life satisfaction. Hence, an 
investor’s level of life satisfaction could be determined by their 
willingness to take on risk.

This article aims to determine how risk-averse and risk-loving 
investors categorised between age and gender groups derive their 
investment decisions according to their levels of life satisfaction 
in a South African context. Financial managers create investors’ 
risk profiles on the basis of their demographics and the degree of 
risk they are willing to take (Dickason-Koekemoer and Ferreira, 
2019). Dickason-Koekemoer and Ferreira (2019) furthermore 
stated how investors’ investment objectives are not only specified 
by their type of risk tolerance but rather by incorporating other 
variables, including life satisfaction.

Determining the effect of life satisfaction on investor investment 
decisions would help companies take into account their investor 
life satisfaction levels, which inversely affects their risk levels, 
and this could lead to potential investment decisions that could 
have potential consequences (Dickason-Koekemoer and Ferreira-
Schenk, 2022). This would assist portfolio managers in managing 
portfolios according to the investor’s level of life satisfaction, not 
just the life cycles. Financial planners within investment firms must 
do research to precisely identify the variables that could affect their 
clients’ financial risk tolerance and, ultimately, the performance 
of their portfolios (Dickason-Koekemoer and Ferreira, 2022).

2. REVIEW OF THE LITERATURE

Investor financial decisions may be influenced by their level of 
well-being, which may vary according to their demographics 
(Dickason-Koekemoer & Ferreira, 2019). The way an individual 
makes their decisions, especially financial decisions, is usually 
manipulated by their level of life satisfaction and current lifestyle. 
Pavot and Diener (1993) stated that a person would have a high 
level of satisfaction with satisfaction with life if the goals they 
set for themselves were fulfilled. Investors, like everyone else, 

want to know what it means to have a good life and to live a good 
life. Life satisfaction assessments tend to be mostly based on 
readily available information; these information sources include 
satisfaction in major life domains, a person’s state of mind, and 
feelings, which are all influenced by temperament, and therefore 
life satisfaction judgments appear to be responsive to changes in 
significant aspects of an individual’s life (Diener and Pavot, 2008).

According to Diener (2000) and Dickason (2019), a good life 
involves qualities such as financial security, pleasure, affection 
for others, and self-awareness. An investor will take on a desired 
level of risk that satisfies his current investment and his goals. If 
an investor has a high level of life satisfaction, they might take on 
less risk compared to low levels of life satisfaction. According to 
De Beer et al. (2017), investors’ risk levels are advised to decrease 
as they age, and researchers Eckel and Grossman (2008) stated 
that men are more risk-takers than women. However, an investor’s 
willingness to accept risk will influence how satisfied or unsatisfied 
they are with their life regardless of age or gender.

Life satisfaction is considered as an aspect of subjective well-
being (SWB), alongside positive and negative affect (Proctor and 
Linley, 2014). SWB measures often include a global assessment 
of all factors in an individual’s life (Diener, 1984; Villani et al., 
2019). These assessments included experiences about satisfaction 
with life, interest and participation, affective responses such as 
sadness and happiness with life circumstances, and satisfaction 
with work, relationships, well-being, enjoyment, meaning, and 
purpose, among other important domains (Diener and Ryan, 
2009). The advantage of life satisfaction over the word ’subjective 
well-being’ is that life satisfaction refers to an overall judgement 
of life rather than to existing emotions (Veenhoven, 1996). SWB 
refers to the evaluations of people about their own lives, and 
this assessment includes a cognitive and an affective component 
(Villani et al., 2019). Diener and Pavot (1993) explained the 
affective component as a component that is divided into both 
pleasant and unpleasant affect, and the cognitive component is 
also referred to as life satisfaction. When investors are satisfied 
with their financial decisions, they are far more satisfied with their 
lives than dissatisfied (Dickason-Koekemoer and Ferreira, 2019). 
Investor investment objectives are determined by combining 
risk levels with other factors such as financial stability, desired 
life satisfaction, and the existing lifestyle of investors. Potential 
investment decisions can be influenced as soon as there are 
differences between the existing degree of life satisfaction and 
the desired level of life satisfaction (Dickason-Koekemoer and 
Ferreira, 2019). Life satisfaction provides an integrated judgement 
of how an individual’s life as a whole is progressing because it 
includes information from the important domains in a person’s 
life (Diener and Pavot, 2008).

Life satisfaction refers to how people judge their lives as a whole, 
rather than expressing their current emotions (Berggren and 
Bjørnskov, 2020). It can be influenced by the amount of risk that a 
person is willing to take when investors make financial decisions. 
Even if these domains have little influence on affect, the feeling of 
success or failure in key life domains may affect life satisfaction 
(Diener and Pavot, 2008). Every individual, including investors, 
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has different meanings and definitions of the word “success”; 
therefore, there are different levels of satisfaction in life for 
every individual, regardless of their age, sex, or presumed levels 
of risk tolerance. The term quality of life refers to one’s general 
well-being, and an individual’s opinion of his own quality of 
life can be subjective and influenced by mood or circumstances 
(Bidzan-Bluma et al., 2020). Some of the theories behind 
subjective well-being include cognitive theories, telic theories, 
and top-down versus bottom-up theories (Diener and Ryan, 2009). 
Diener and Ryan (2009), who explained telic theories, stated that 
people experience happiness when a specific endpoint such as 
their goals or desires are met, and bottom-up theories as where 
the subjective well-being of an individual is compromised by the 
positive and negative moments of that individual’s life, while 
cognitive theories are similar to top-down theories, in that they 
emphasise the importance of cognitive processes in determining 
the well-being of an individual.

Cordell (2001), Grable (2017), Koekemoer and Ferreira (2020), 
Gibson et al. (2013) define financial risk tolerance as the highest 
degree of risk that a person is ready to endure while making 
financial decisions that may result in a loss. There are different 
levels of risks, where some individuals are prepared to take on 
more risk and others shy from it. Risk tolerance is primarily 
driven by the different levels of life satisfaction that each investor 
can experience (Dickason-Koekemoer and Ferreira, 2019). 
According to De Beer et al. (2017), as individuals get older, they 
are assumed to have lower risk tolerance. De Beer et al. (2017) 
argue that older investors are closer to retirement and thus should 
be more risk-averse, as opposed to younger investors who have 
more time to recover from financial losses and should therefore 
be more risk-loving. Yao et al. (2004) furthermore stated that as 
retirement approaches, the length of the horizon, the diminishing 
relative amount of human wealth, and the increase in the size of 
the portfolio itself may lower the willingness to take risks. One 
of the theories associated with risk tolerance is the theory of the 
Investor Life Cycle, which includes different phases that investors 
go through in their lifetime from accumulation to retirement. These 
phases include the accumulation, consolidation, and expenditure 
phases. Brown et al. (2019) defined the accumulation phase as 
the phase that is characterised by individuals who want to satisfy 
their immediate needs by attempting to accumulate assets and 
are willing to make high-risk investments. Furthermore, the 
consolidation phase was defined as the phase that is characterised 
by investors who are generally past the midpoint in their careers 
and are concerned with capital preservation. These investors make 
moderate high-risk investments. The expenditure phase is the 
phase where individuals are normally retired and now live with 
their income from previous investments; they consider investments 
that are low risk (Brown et al., 2019).

These different levels of life satisfaction can affect investors’ 
investment decisions (Dickason-Koekemoer and Ferreira, 
2019). According to Dickason (2019) and Diener (2000), when 
an investor experiences positive emotions as a result of smart 
investing decisions, their quality of life improves. Therefore, 
without taking into account demographics such as age, sex, and 
level of risk tolerance, if a person has low life satisfaction, they 

are more likely to take on additional risk. The dangerous thing is 
that this additional risk might not also generate additional returns.

Age is another demographic variable that has an influence on life 
satisfaction. As individuals age, they are advised to take less risk 
(De Beer et al., 2017). The theory of an investor’s life cycle and its 
phases explain how investors in different age categories should take 
different levels of risk in each phase of their lives (De Beer et al., 
2017). De Beer et al. (2017) and Brown et al. (2019) place younger 
individuals aged 25-35 in the accumulation phase and define them as 
risk-loving, while individuals in the consolidation phase are of age 
36-60 years, and are advised to have moderate risk. Investors from 
the age of 60 upwards are advised to be more risk-averse (De Beer 
et al. (2017), Brown et al. (2019)). Diener and Ryan (2009) found 
contemporary studies showing how as age increases, so does the 
level of life satisfaction, or at the very least does not decrease. Older 
individuals are assumed to already have high life satisfaction and, in 
turn, should take less risk, as they are already satisfied with their life. 
McAdams et al. (2012) stated that life satisfaction has been shown 
to have an upward trend during life, which makes sense considering 
the changes in the underlying domain rating of satisfaction. Chen 
(2001) showed how the level of life satisfaction decreased as the 
age increased. This goes to show that if the investor is not satisfied 
with their current investment goals, no matter what age they are at, 
they are going to take the necessary risk to satisfy their current life.

Gender, according to Helgeson (2008), is the social differentiation 
between men and women, whereas sex is the biological distinction. 
Gender is a demographic variable that is recognised as an 
important factor that also influences an investor’s life satisfaction 
(Dickason, 2017). According to researchers Roszkowski et al. 
(1993), Eckel and Grossman (2008), Fisher and Yao (2017), 
Dickason (2017), and Neelakantan (2010), male investors take on 
higher risks than female investors, and men are less risk-averse 
than women. Similarly, Dickason (2017) and Sung and Hanna 
(1996) have found that men have higher levels of risk tolerance 
than women. Furthermore, studies have revealed that women 
have a low tolerance for financial risk and invest their money 
more cautiously than men (Fisher and Yao, 2017, Neelakantan 
(2010)). Looking at other previous research, it has not yet been 
universally agreed on whether gender disparities have an effect on 
risk tolerance levels (Dickason-Koekemoer and Ferreira, (2019), 
Dickason, (2017)). Little research has been done to determine 
whether gender disparities in risk tolerance are due to gender 
itself or other variables that mitigate the connection between risk 
tolerance and gender (Fisher and Yao, 2017). Several researchers 
such as Fisher and Yao (2017), Sung and Hanna (1996), and 
Sunden and Surrette (1998) showed that single women are more 
risk-averse and have less risk tolerance than single men. Moreover, 
Yao et al. (2004) showed that both women who are married and not 
married also have less risk tolerance than men who are married, 
whereas unmarried men have a higher risk tolerance.

3. METHODOLOGY

The sections of the methodology that follow indicate the research 
approach and instrument used, the hypothesis implemented, the 
sample size, and the statistical analysis.
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3.1. Secondary Data
Secondary data obtained in the private domain was used in this 
study. An electronic questionnaire was sent out by a private 
investment firm to their client base. According to Chadwick 
(2017), determining the population of objects or events that 
researchers would like to comprehend is an important step, and 
these objects or events are generally referred to as the target 
population. If the sample represents the target population, then 
researchers can generalise the target population from the sample, 
since “generalisation” is the process by which researchers take 
conclusions derived from observations of a sample and events 
those conclusions in all other unobserved cases in the same 
category as the sample. The target population of this research 
paper consists of individual investors from one of the biggest South 
African investment companies. A prospective sample of individual 
investors in an investment company in South Africa was used as the 
sample framework for this research article. The inclusion criteria 
for individual investors consisted of the following:
•	 Investors must be over 18 years old.
•	 Must reside in South Africa.
•	 The participant must be a current investor.

An electronic questionnaire was distributed electronically to 2000 
investors from an investment company in South Africa where 1059 
responses were received.

3.2. Measurement Instrument
The electronic questionnaire sent by the investment company 
to their clients had five sections, beginning with a cover letter 
describing the fundamental concept of the research study, as well 
as the benefit of participation in the engagements.

The following sections and datasets of the questionnaire will be 
used for this study.

3.2.1. Section A: Demographical and sociocultural information
Lee and Schuele (2010) defined demographics as the study of 
traits of a particular population, such as gender, race, and age. 
Sociocultural information refers to a broad range of socioeconomic 
and cultural elements that influence attitudes, feelings, behaviours, 
and eventually health-related outcomes (Gonzalez and Birnbaum-
Weitzman, 2020). Section A of the questionnaire included 
demographic and sociocultural questions. The demographic and 
sociocultural information questions in the questionnaire were 
enough for the purpose of this research paper, which was to 
analyse and compare the life satisfaction of men and women and 
the difference in life satisfaction between age groups.

3.2.2. Section B: Self-report on risk tolerance behaviour
Section B of the questionnaire included a self-report and a 20-
item scale on risk tolerance behaviour. Bhandari et al. (2021) 
defined risk tolerance as the level of risk an individual is set to 
accept. This section included risks related to financial events 
that resulted from existing risk scales and theories, such as the 
Consumer Finance Survey (SCF), domain-specific risk-taking 
(DOSPERT), and the Grable and Lytton risk tolerance scale (GL-
RTS), in which individual investors were requested to indicate 
the amount financial risk they would be prepared to accept 

when making financial decisions (VD Bergh-Lindeque, 2021). 
Consumers, financial advisors, and researchers have frequently 
used risk scales such as the GL-RTS, SCF, and the DOSPERT 
scale to determine an individual’s willingness to take part in risky 
financial behaviours (Kuzniak et al., 2015; Grable and Schumm, 
2007; Breuer et al, 2017). In this study, two risk-related variables 
were examined: risk-loving and risk-averse, and only the domain-
specific risk-taking (DOSPERT) scale was used in the self-report 
on risk tolerance behaviour. A six-point Likert scale was used to 
measure the self-report of risk tolerance behaviour (1 = strongly 
disagree and 6 = strongly agree). Furthermore, using Cronbach’s 
alpha coefficient, the internal consistency accuracy approach was 
used to determine the accuracy of the scale and the accuracy of 
the components placed on the scale. Cronbach’s alpha is the most 
widely used metric to measure the accuracy of internal consistency 
(Hermosilla and Alvarado, 2016). The Cronbach alpha for low and 
high risk tolerance was greater than 0.6, with 0.8 and 0.7 indicating 
very good reliability for high and low risk tolerance, respectively 
(VD Bergh-Lindeque, 2021).

3.2.3. Section C: Self-report on life satisfaction
Section C focused on the satisfaction of life of individual investors. 
Life satisfaction is subjective awareness of the evaluation of 
one’s life in which the rationale for the evaluation is up to the 
person (Pavot and Diener, 1993). To achieve the objective of 
this research paper, the Satisfaction with Life Scale (SWLS) was 
used; SWLS has been used as a measurement of an individual’s 
life satisfaction over time (Pavot and Diener, 2008). It has been 
used in various sociodemographic groups, and researchers have 
found it useful to assess satisfaction with life in various subgroups; 
however, such cross-group evaluation requires that the precision 
of the conclusions from SWLS scores be consistent among other 
groupings (Emerson et al., 2017).

The SWL is a 5-item scale that was meant to assess individuals’ 
global reasoning of assessments in their individual lives, where:
1 = In most ways my life is close to my ideal
2 = the conditions in my life are excellent
3 = I am satisfied with my life
4 = so far I have achieved the important things I want in my life
5 = if I could live my life over, I would change almost nothing 
(Diener et al., 1985).

Furthermore, the scale included a self-report component in which 
respondents reported their degree of approval on a six-point Likert 
scale, where 1 indicated strongly disagree and 6 indicated strongly 
agree (Emerson et al., 2017).

3.3. Hypothesis
A null hypothesis was implemented to identify the statistical 
disparity between the category variables.
•	 Null hypothesis (H01): Investor life satisfaction is not 

influenced by different levels of risk tolerance.
•	 Null hypothesis (H02): Investor life satisfaction is not 

influenced by age groups.
•	 Null hypothesis (H03): Investor life satisfaction is not 

influenced by gender categories.
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3.4. Statistical Analysis
IBM Statistical Package for the Social Sciences (SPSS) and Version 
27 for Microsoft Windows was used to analyse the quantitative 
data (IBM SPSS, 2020). To achieve the empirical objectives of 
the research study, the following statistical approaches were used:

Descriptive statistics are evaluations that summarise, 
characterise, and present data in ways that make it more 
understandable (Conner and Johnson, 2017). Furthermore, the 
most common types of descriptive statistics are central tendency 
measures (mean, mode, and median), which describe the most 
fundamental region of the frequency distribution of a data set 
(Conner and Johnson, 2017). Inferential statistics examines 
the importance of a test result, such as whether the variations 
between two samples were due to randomness or a true effect 
(Marshall and Jonker, 2011). It offers an extensive range of 
statistical significance tests that researchers can use to deduce 
conclusions from their sample data (Allua and Thompson, 
2009). Furthermore, Allua and Thompson (2009) stated how 
these tests can be categorised into three basic groups based 
on their intended use: examining relationships, evaluating 
differences, and making predictions. Statistical tests such as the 
t-test, analysis of variance (ANOVA), simple regression, and 
correlation will be used. Marshall and Jonker (2011) defined 
the t-test as a parametric test that compares the means of two 
samples that may or may not be related, such as using a t-test 
to determine the difference in gender life satisfaction, while 
correlation tests look for correlation rather than the difference 
between two samples, such as where correlation is used for 
the other variables like life satisfaction, age, gender, and risk 
tolerance. ANOVA is used to determine whether the means of 
distinct categories are statistically different from each other 
and was used to evaluate the relationship between age and life 
satisfaction.

A negative relationship between the variables is expected when 
considering the null hypothesis because the aim of this paper is, 
therefore, to assume and to expect that life satisfaction is indeed 
influenced by the risk tolerance of investors in different age and 
gender categories negatively.

 
 0 1   2  3β β β β= + + +

LIFE SATISFACTION
RISK TOLERANCE AGE GENDER  (1)

Where:
•	 B0 is the constant
•	 Y is the individual investor’s life satisfaction
•	 B1 is the risk tolerance, where low-risk and high-risk will 

be analysed on their effect on life satisfaction. A categorical 
predictor will be used to separate the two different levels of 
risk tolerance (such as c_low risk and c_high risk).

•	 B2 is the age, where different age categories will be evaluated 
to identify their effect on life satisfaction.

•	 B3 is the gender, where a dummy variable will be created to 
represent a binary gender variable. In this research study, men 
will take a value of 1 and women 0.

4. EMPIRICAL RESULTS AND DISCUSSION

To achieve the ideal empirical objectives and test the hypotheses, 
inferential statistics such as t-tests, ANOVA, and correlation were 
used. The p-value is the result of hypothesis testing using multiple 
statistical methods and is considered significant when it is 0.05 or 
less (Marshall and Jonker, 2011). The null hypothesis should be 
rejected if the P < 0.05; otherwise, do not reject the null hypothesis.

The subsections that follow are concerned with achieving the 
empirical objectives of the research paper using the inferential 
statistics aforementioned.

4.1. Determine Demographics and Risk Tolerance 
Relationship on Investor Life Satisfaction
To achieve the first empirical objective of determining the 
relationship between investor life satisfaction with demographics 
and risk tolerance, correlation analysis was used. The Spearman 
correlation coefficient is used to determine the magnitude of a 
relationship between two variables, and it is a nonparametric 
rank statistic (Hauke and Kossowski, 2011). This research paper 
will use the Spearman correlation to determine the relationship 
between investor life satisfaction, risk tolerance, age, and gender. 
Spearman’s rho ranges from −1 to +1, where 0 means that there 
is no correlation, 1 means a positive or perfect correlation, and 
−1 denotes an inverse relationship (Akoglu, 2018; Schober et al., 
2020). The relationship has been categorised using descriptions 
such as if r <0.40 = weak, if r = 0.40 to 0.69 = moderate, and if r 
≥0.70 = strong (Schober et al., 2020).

From Table 4, there is a weak positive relationship between age 
and life satisfaction (r = 0.168 and P < 0.05). The alternative 
hypothesis (H02) can be concluded and the null hypothesis (H02) 
can be rejected at the 5% significance level. This means that as 
age increases, life satisfaction will move in the same direction. 
There is a weak negative relationship between low risk and life 
satisfaction (r = −0.118 and P < 0.05), implying that the more risk-
averse an investor is, the lower their life satisfaction. Therefore, 
the null hypothesis (H01) can be rejected and the alternative 
hypothesis (H01) concluded, and it is statistically significant at 
the 5% significance level (P = 0.00 < 0.05). Given that there is a 
negative relationship with low risk, it can be concluded that there 
is a weak positive correlation with high risk, but it is statistically 
insignificant at the 5% significance level (P = 0.08 > 0.05). 
A significant weak positive relationship was also found between 
men and life satisfaction (r = 0.202 and P = 0.00 > 0.05). Thus, 
the alternative hypothesis (H03) which is statistically significant 
at the 5% significance level can be concluded, and the null 
hypothesis (H03) is rejected (P = 0.00 < 0.05). Given that there is 
a positive relationship between men and life satisfaction, it can 
be concluded that there is a negative relationship between women 
and life satisfaction.

4.2. Report on the Effect of Independent Variables on 
Life Satisfaction in Investors’ Decision-making
Table 2 presents the results of the independent sample t-test used to 
identify and analyse the influence of gender on the life satisfaction 
of the investor.
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As demonstrated in Table 2, men reported the highest mean value 
of life satisfaction of 19.77, suggesting that men are more satisfied 
with their lives than women. In contrast, women had the lowest 
mean value of life satisfaction of 17.49. The mean difference in 
life satisfaction between men and women is 2.28 under assumed 
equal variance and not assumed equal variance, showing that 
this difference is consistent and is not affected by assumptions 
about the variances. The Levene test for equality of variances had 
significance values less than 0.05. As a result, it was considered 
that the male and female variations were not the same. The effect 
sizes of the independent t-test samples were also calculated using 
Cohen’s d to determine whether statistically significant variations 
are of practical importance and give a sense of the extent of 
variations between groups. Cohen provided widely understood 
discussions of effect sizes (Rice and Harris, 2005). Cohen’s d is 
a method to analyse and standardise the difference between two 
means (Goulet-Pelletier and Cousineau, 2018). Cohen indicated 
that the values for d were 0.20 (0.20 ≤ d< 0.5), 0.50 (0.50 ≤ d 0.80), 
and 0.80 (0.80 ≤ d) for small, medium, and large, respectively (Rice 
and Harris, 2005). Cohen’s d value was 0.40, which implies that 
there was a small effect size between the levels of life satisfaction 
of male and female individual investors (d = 0.40 < 0.50).

From Table 2, at the 5% level of significance, the null hypothesis 
(H03) can be rejected and the alternative hypothesis (H13) can be 
concluded. As a result, the influence of gender on an investor’s 

life satisfaction is statistically significant (P < 0.05).

Table 3 shows the variations in life satisfaction across different 
age ranges. The age range of 50 years and older has the highest 
level of life satisfaction, with a mean value of 19.64. The second 
highest mean of 18.18 was amongst individual investors aged 18-
24, suggesting that they experience higher life satisfaction than the 
25-34 and 35-49 age groups. The third highest mean was 17.64, 
indicating that individual investors in the 35-49-year age group tend 
to experience more life satisfaction than the 25-34-year age group. 
The lowest mean was 17.40, which showed that investors in the 
25-34-year range experience the least amount of life satisfaction. In 
terms of effect sizes, investors across the different age ranges had 
small, some practically nonsignificant effects on life satisfaction. 
Among the age ranges of 18-24 with 50+ (d = 0.26), 25-34 with 
50+ (d = 0.36), and 34-49 with 50+ (d = 0.35), individual investors 
had a small effect on life satisfaction. From Table 3, the null 
hypothesis (H02) can be rejected, and conclude the alternative 
hypothesis (H12) at the 5% significance level (P < 0.05). As a result, 
it can be concluded that there are statistically significant differences 
between life satisfaction and age.

4.3. Regression Analysis
Table 4 summarises the effect of age, gender, and risk tolerance 
levels on life satisfaction. A null hypothesis had to be implemented 
to determine the relationship between demographic characteristics 
and life satisfaction. The following null hypotheses were 
formulated:

The R2 value was reported as 0.258, indicating that 25.8% of 
the variability in the dependent variable was explained by the 
independent variables in the regression model. The adjusted R2 

value was 25.5%.

From Table 4, there is a positive relationship between life 
satisfaction and men. On average, men report a life satisfaction 
level that is 1.817 units higher than women and is statistically 
significant at the 5% significance level (P = 0.00 < 0.05). Therefore, 
reject the null hypothesis (H03) and conclude the alternative 

Table 3: Analysis of variance analysis on life satisfaction and age
Life satisfaction Effect sizes Significant

Age (years) Mean 18–24 with 25–34 with 35–49 with
18–24 18.18 >0.001
25–34 17.40 0.13
35–49 17.64 0.10 0.04
50+ 19.64 0.26 0.36 0.35
Statistically significant (P<0.05)

Table 2: Independent t‑test analysis for gender and life 
satisfaction

Gender n Mean SD SEM
Life satisfaction Male 488 19.77 5.57 0.25

Female 571 17.49 5.74 0.24
Significant  <0.001
Statistically significant at the 0.05 level (two-tailed). SD: Standard deviation,  
SEM: Standard error of mean

Table 1: Correlation analysis of the relationship between 
life satisfaction, risk tolerance, age, and gender
Scale Spearman’s correlation Life satisfaction
Age Correlation coefficient 0.168

Significant (two-tailed) 0.000
n 1059

Risk-averse Correlation coefficient −0.118
Significant (two-tailed) 0.000
n 1059

Risk-loving Correlation coefficient 0.054
Significant (two-tailed) 0.079
n 1059

Dummy male Correlation coefficient 0.202
Significant (two-tailed) 0.000
n 1059

Figure 1: Conceptual model of life satisfaction

Source: Author compilation 
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hypothesis (H13). There is also a positive relationship between age 
and life satisfaction. Specifically, as age increases, life satisfaction is 
expected to increase by 0.893 units. As a result, the null hypothesis 
(H02) can be rejected, and the alternative hypothesis (H02) can 
be concluded. It is statistically significant at the 5% level of 
significance. Furthermore, there is a negative relationship between a 
low-risk investor and life satisfaction. This implies that on average 
low-risk investors report life satisfaction levels that are 0.495 units 
lower than high-risk investors and are statistically significant at 
the 5% level of significance (p=0.011<0.05). Hence reject the null 
hypothesis (H01) and conclude the alternative hypothesis (H11). 
There is an overall statistically significant difference between life 
satisfaction, gender, and risk tolerance. The null hypotheses can 
be rejected and alternative hypotheses that there are significant 
differences between life satisfaction, age, gender, and risk tolerance 
at the 5% significance level (P < 0.05). These results are similar to 
those of Diener and Ryan (2009) and McAdams et al. (2012) who 
found a positive relationship between age and life satisfaction. 
Furthermore, Fisher and Yao (2017) and Dickason (2017) found 
that men were more risk-loving than women.

5. CONCLUSION

When investors experience pleasant feelings as a result of 
their investment decisions, they tend to be more satisfied than 
dissatisfied. As a result, investors’ willingness to take risks can 
influence their overall satisfaction with life. Investor attitudes 
toward their self-determined life goals can also be influenced 
by demographic factors such as age and gender. The primary 
objective of this research article was to determine whether 
investor life satisfaction was influenced by risk tolerance levels 
and demographic factors such as age and gender.

The results showed how most investors, with regard to their 
demographics and levels of risk tolerance, had achieved the 
most important things in their lives so far. The results of this 
research study indicated that there was a significant difference 
between life satisfaction and risk tolerance. There was a negative 
relationship between life satisfaction and risk-averse investors, 
indicating that the more risk-averse investors were, the lower 
their life satisfaction. In contrast, risk-loving investors showed 
higher life satisfaction. Furthermore, a significant difference was 
also found between life satisfaction and demographics such as age 
and gender. Male investors reported higher life satisfaction than 
female investors. Among different age groups, older investors 
were found to be more satisfied with life, followed by investors 
aged 18-24, while the age group with the lowest life satisfaction 
was investors aged 25-34.

In the research, the shortcomings of this paper have been 
acknowledged. This research paper used results from a 
questionnaire from an investment company in South Africa with 
a sample size of 1059 investors, and it is recommended that more 
than one investment company and a larger investor sample size 
be used. Moreover, this study used a quantitative method. It is 
advised that mixed-method research can be conducted by using 
a questionnaire in which investors respond to questions with 
complete sentences.
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